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Troubleshooting Guide 
 

 

CADDX Systems 

 

Changing and Adding User Codes:  
8600 & 8900 Series Systems 
To change Master code (#1): Press * 1 # old Master code * 1 # new Master code * 1 # 
 

IMPORTANT: Changing the Master code will delete all auxiliary  codes and Duress code. They must be 

reprogrammed into system after changing Master code. Duress is user # 7.  

 

To add or change auxiliary codes: Press * (code #) # Master code * (code #) # auxiliary code * (code #) # 

     Example:  * 2 # master code * 2 # user code * 2 # 

 

Activating Chime Mode:  
To turn chime on – Press first digit of Master code wait five seconds keypad will beep once. 

 

Resetting Smoke Detectors:  
Press and hold the # button for two seconds. 

 

Bypassing Zone:  
Press the * button, then the single digit zone number or numbers then * again. Bypassed zone(s) will be lit.  

 

Arming in Instant: 
Press the * key on your keypad while the system is armed. At this time the “Instant” light will illuminate and there 

will be no entry delay when the entry/exit doors are opened. By pressing the * key again the “Instant” light will turn 

off, and the entry delay will not be present on entry/exit doors.  

 

Keypad Control Tones (beeps): 
A sounder is built into the keypad and may sound for any of the following reasons: 

 Beeps for all key presses. 

 Sounds a continuous tone during the Entry delay time. 

 Pulses when a day zones is violated while the system is disarmed. 

 Pulses when a Fire zone has a trouble condition. 

 Pulses when the armed status changes and the AC power is off. 

 Beeps 3 times for trying to arm with the “Ready” light off, if “Force Arming” has not been selected. 

 Beeps 1 second for the “Chime” feature. 

 Beeps 1 second at the end of the exit delay. 

 Beeps to indicate telephone line fault if selected. 

 Beeps 1 long beep followed by 3 short beeps to alert you that there’s only 10 seconds remaining in the exit delay.  

 

 

 

 

 

 

 


